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WE CLAIM: 



A Graphical User Interface (GUI ) adapted to 
facilitate collaboration between a team member and 
other members of a geographically dispersed team, the 
GUI comprising: 

means for accessing respective preference and 
presence information concerning each member of 
the team maintained by a persistent collaborative 
services suite of the team; 

a first graphical display including a representation 
of the preference and presence information 
respecting each of the other members of the team; 
and 

means for initiating a selected one of a plurality of 
types of communications. 

A GUI as claimed in claim 1, wherein the types of 
communications comprise: 1-way messaging; 2-way 
messaging; voice; and multi-media. 

A GUI as claimed in claim 2, wherein 1-way messaging 
comprises one or more of paging, and e-mail. 

A GUI as claimed in claim 2, wherein 2-way messaging 
comprises instant messaging (IM) . 

A GUI as claimed in claim 2, wherein multi-media 
communications comprises one or more of: document 
sharing; application sharing; 1-way video 

conferencing; and 2-way video conferencing. 
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6. A GUI as claimed in claim 1, further comprising means 
for enabling the team member to interact with the 
persistent collaborative services suite to update at 
least the preference information respecting the team 
member . 

7. A GUI as claimed in claim 6, wherein the preference 
information comprises information identifying a 
communications device selected by the team member as 
a preferred communications device for participation 
in the respective one of the plurality of types of 
communications . 

8. A GUI as claimed in claim 6, wherein the preference 
information comprises an indication that the team 
member does not wish to participate in the respective 
one of the plurality of types of communications. 

9. A GUI as claimed in claim 1, wherein an instance of 
the GUI is implemented for each member of the team, 
and the representation of the preference and presence 
information respecting each member of the team is 
substantially identical in each instance of the GUI. 

10. A GUI as claimed in claim 1, wherein the preference 
and presence information is indicative of an ability 
of each team member to participate in each one of the 
plurality of types of communications. 

11. A GUI as claimed in claim 10, wherein the first 
graphical display comprises one or more icons 
representing the preference and presence information 
concerning a respective team member. 
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12. A GUI as claimed in claim 11, wherein each icon is a 
composite icon comprising one or more of: 

a communications type icon element representing a 
respective one of the plurality of types of 
communications; and 

a presence icon element representing a current 
activity of the respective team member. 

13. A GUI as claimed in claim 12, wherein the 
communications type icon element is further 
representative of preference information indicative 
of preferences of the respective team member for 
participation in the respective one of the plurality 
of types of communications. 

14. A GUI as claimed in claim 13, wherein the preference 
information is defined by the respective team member. 

15. A GUI as claimed in claim 14, wherein the preference 
information comprises information identifying a 
communications device selected by the respective team 
member as a preferred communications device for 
participation in the respective one of the plurality 
of types of communications. 

16. A GUI as claimed in claim 14, wherein the preference 
information comprises an indication that the 
respective team member does not wish to participate 
in the respective one of the plurality of types of 
communications . 

17. A GUI as claimed in claim 12, wherein the presence 
icon element is selected on a basis of presence 
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information indicative of the activity of the 
respective team member. 

18. A GUI as claimed in claim 17, wherein the presence 
information is automatically acquired by the 
persistent collaborative services suite. 

19. A GUI as claimed in claim 18, wherein the persistent 
collaborative services suite is adapted to acquire 
the presence information by detecting an operational 
status of a communications device selected by the 
respective team member as a preferred communications 
device for participation in the respective one of the 
plurality of types of communications. 

20. A GUI as claimed in claim 19, wherein the operational 
status comprises one of: 

an In-Use status indicating that the preferred 

communications device has been used within a 

first predetermined period; 
an Idle status indicating that the preferred 

communications device has not been used within a 

second predetermined period; and 
an inaccessible status indicating that the 

collaborative services suite is unable to detect 

the operational status of the preferred 

communications device. 

21. A GUI as claimed in claim 11, wherein the means for 
initiating a selected one of the plurality of types 
of communications is responsive to selection of an 
icon to initiate the respective type of 
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communications represented by the communications type 
icon element. 

22. A GUI as claimed in claim 1, further comprising a 
second graphical display including session 
information respecting one or more active 
communications sessions between members of the team. 

23. A GUI as claimed in claim 22, wherein the session 
information comprises any one or more of: 

a session type of the active communications session; 
and 

a participant list identifying each team member 
participating in the active communications 
session . 

24. A GUI as claimed in claim 23, wherein the session 
type of the active communications sessions comprises 
any one of: text, voice and multi-media. 

25. A GUI as claimed in claim 23, wherein the second 
graphical display comprises a session icon 
representing the session type of the active 
communications session. 

26. A GUI as claimed in claim 25, wherein the session 
icon is selected from a library of icons comprising 
at least one icon for each of text, voice and multi- 
media . 



27. 



A GUI as claimed in claim 25, wherein the GUI is 
adapted to enable the team member to join an active 
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communications session using the respective session 
icon. 

A GUI as claimed in claim 1, wherein the GUI further 
comprises a third graphical display including one or 
more team bulletins. 

A GUI as claimed in claim 28, wherein the third 
graphical display comprises any one or more of: 
information concerning each team bulletin; 
means enabling the team member to edit a team 
bulletin; and 

means enabling the team member to post a new team 
bulletin . 

A GUI as claimed in claim 29, wherein further 
comprising means for forwarding each one of posted 
and edited team bulletins to the collaborative 
services suite. 

A GUI as claimed in claim 1, wherein the GUI further 
comprises a fourth graphical display representing a 
communications session between the team member and 
one or more other parties to the communications 
session . 

A GUI as claimed in claim 31, wherein the one or more 
other parties to the communications session comprises 
at least one other member of the team. 

A GUI as claimed in claim 31, wherein the one or more 
other parties to the communications session comprises 
at least one person who is not a member of the team. 



13431ROUS01U 9-13528-145US 

- 126 - 

34. • A GUI as claimed in claim 31, wherein the 

communications session comprises an exchange of any 
one or more of: text, voice and multi-media data 
content between the parties to the communications 
session. 

35. A GUI as claimed in claim 31, wherein the fourth 
graphical display comprises session information 
comprising any one or more of: 

a session identifier; 

text information of a session topic- 
information identifying an initiating team member who 

initiated the communications session; 
information concerning each party to the 

communications session; 
a session start time; 

text information of at least one session note; 
information concerning a document shared between 
parties in the communications session. 

36. A GUI as claimed in claim 35, wherein the session 
topic is defined by an initiating team member who 
initiated the communications session. 

37. A GUI as claimed in claim 35, wherein the GUI is 
adapted to enable the user to change the text 
information of at least one session note during the 
communications session. 



38. 



A GUI as claimed in claim 37, 
to enable the user to change 
at least one session note by 



wherein GUI is adapted 
the text information of 
either one or both of: 
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editing an existing session note and adding a new 
session note. 

39. A GUI as claimed in claim 37, wherein a change in the 
text information of at least one session note 
effected by the user is replicated to each of the 
parties to the communications session. 

40. A GUI as claimed in claim 35, wherein the information 
identifying a shared document comprises any one or 
more of: 

a document ID identifying the shared document; 
an address identifying a location of the shared 
document; and 

a web-link enabling the user to access the shared 
document through a network. 

41. A GUI as claimed in claim 35, wherein the 
communications session comprises an exchange of 
multi-media data content, and the session information 
further comprises information concerning real-time 
events exchanged during the communications session. 

42. A GUI as claimed in claim 31, wherein the GUI is 
adapted to enable the user to invite a new party to 
join the communications session. 

43. A GUI as claimed in claim 42, wherein the new party 
is another member of the team, and the GUI is adapted 
to enable the team member to send an invitation to 
the new party using the respective information 
concerning the new member contained in the first 
graphical display. 
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44. A GUI as claimed in claim 42, wherein the new party 
is not another member of the team, and the GUI is 
adapted to enable the team member to send an 
invitation to the new party using contact information 
concerning the new party. 

45. A GUI as claimed in claim 44, wherein the contact 
information concerning the new party is provided by 
the team member. 

46. A GUI as claimed in claim 44, wherein the contact 
information concerning the new party is contained in 
a contact directory accessible by the team member. 

47. A GUI as claimed in claim 46, wherein the contact 
directory comprises any one or more of: 

a personal contact directory maintained by the team 
member; 

an enterprise directory maintained by an enterprise; 
and 

a public directory. 



